
Telephone: (781) 338-3000

Dear Principals:

• 
• 

• 

Relatively weak

(~15% of schools)

Typical

(~middle 70%)

Relatively strong

(~15% of schools)

Grade 5 1 to 51 52 to 65 66 to 99

Grade 8 1 to 40 41 to 50 51 to 99

Grade 10 1 to 40 41 to 50 51 to 99

 

•

•

An overall average school climate index score (with comparative district and state data), and 

Average index scores for three dimensions of climate: engagement, safety, and environment (with 

comparative district and state data).

In November, DESE will provide overall school climate data to districts and schools broken out by 

subgroups (for example, by gender, race/ethnicity).

All index scores range from 1 to 99 and can be directly compared across dimensions and across grades. A 

difference of 3 to 4 points or more is meaningful. DESE categorized schools within each grade into three 

groups based on their overall school climate index score. The range of scores for each grade are:

Grade

If you do not receive any reports, this is either because your school did not meet DESE’s minimum 

reporting requirements or your school did not participate in the 2018 survey administration.

If your school or district did not receive data for a survey item or index, it is because fewer than 10 

students participated, and/or all students within the school/district responded with the same answer, and/or 

the index scores did not meet DESE’s minimum requirement for reliability. Schools and districts that 

participated in the 2017 pilot should not compare index scores from 2018 to 2017. The 2018 scores 

are not anchored on the same scale. The 2018 index scores will form a baseline for future trend data.

We have also embedded three supplemental materials that will help you and your schools understand and 

interpret what is in the reports. These supplemental materials are:

An annotated sample report describing the layout and data elements within each report

School climate profiles for each grade that are based on students’ perceptions, to help you interpret 

the meaning of your overall school climate index score, and

DESE is pleased to provide schools with a report of their Views of Climate and Learning (VOCAL) survey 

results. DESE conducted a survey of students’ perceptions of school climate from students in grades 5, 8, 

and 10 as part of the 2018 MCAS administration. 

This data report includes:

Summaries of your students’ responses on each individual survey item 
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•

•

•

•

•

•

•

Carrie Conaway

Chief Strategy and Research Officer

The principles of accessible instruction, and to

The principles of positive behavior supports

DESE encourages schools to work together and use this student survey data in combination with other 

available local sources of data from students and parents, staff, and administrators to consider ways to 

maintain and increase areas of strength and to address any areas of concern. DESE also aims to learn from 

and help further these local efforts through our strategic priority to support social-emotional learning, 

health, and safety in schools across the Commonwealth. 

If you have any questions about your school climate data, please email Shelagh Peoples 

(speoples@doe.mass.edu) of the Office of Planning Research.

Sincerely yours,

The types of data within your report and what kinds of analyses you can do with each type

How to analyze and interpret your data using the annotated sample report data as an example 

An action planning template, and

Resources available for next steps once you have reviewed your data.

A searchable crosswalk highlights the connection between DESE’s VOCAL school climate survey items 

and three other facets of building safe and supportive schools. In the crosswalk, each VOCAL item is 

mapped on to:

CASEL’s five social and emotional competencies (self-awareness, self-management, social 

awareness, relationship skills, and responsible decision-making), 

A two-page summary of school climate survey project and state-level results.

Two other supplemental materials are provided separately in your drop box to support the use of the school 

climate data. An interpretive guide and action planning resource for your district and school reports. 

These provide information on:



1. Student-on-student relationships lack respect with 

students less open to having inclusive relationships with a 

diverse range of students. Adults generally promote and 

model respectful interactions among and between students, 

and with students’ families.

1. Student-on-student relationships are largely respectful 

with students open to having inclusive relationships with a 

diverse range of students. Adults generally promote and 

model respectful interactions among and between students, 

and with students’ families.

1. Student-on-student relationships are largely respectful 

with students open to having inclusive relationships with a 

diverse range of students. Adults actively promote and 

model respectful interactions among and between students, 

and with students’ families.

2. Teachers set moderately high expectations and are 

available when students need help. Teachers encourage 

students to work hard and try to instill a belief that all 

students can do well. Teachers tend not to use student 

ideas, cultural backgrounds, and interests to plan and guide 

their instruction, or to provide students with a choice in 

how to show their learning. Most students view their school 

work as appropriately challenging. The classroom 

environment is predominantly collaborative and supportive 

among students and between students and teachers. 

2. Teachers set moderately high expectations and are 

available when students need help. Teachers actively 

encourage students to work hard and instill a belief that all 

students can do well. Teachers use student ideas, cultural 

backgrounds, and interests to plan and guide their 

instruction and do allow students to choose how they want 

to show their learning. Most students view their school 

work as appropriately challenging. The classroom 

environment is predominantly collaborative and supportive 

among students and between students and teachers.

2. Teachers set high expectations and are readily available 

when students need help. Teachers actively encourage 

students to work hard and instill a belief that all students 

can do well. Teachers use student ideas, cultural 

backgrounds, and interests to plan and guide their 

instruction and do allow students to choose how they want 

to show their learning. Most students view their school 

work as appropriately challenging. The classroom 

environment is predominantly collaborative and supportive 

among students and between students and teachers.

3. Students feel fairly safe in school. Bullying behaviors are 

more prevalent. Teachers/adults try to counteract these 

behaviors. Students will largely not intervene to prevent 

bullying. When students are in trouble, students generally 

are not provided with a chance to explain their behavior. 

To reduce behavioral problems, students are taught how to 

settle conflicts by themselves. Staff are generally consistent 

when enforcing rules but students have no say in deciding 

these rules.

3. Students feel safe in school. Bullying behaviors are 

present but teachers/adults try to counteract these 

behaviors. Students also try to prevent bullying. When 

students are in trouble, most students are given a chance to 

explain their behavior. To reduce behavioral problems, 

students are taught how to settle conflicts by themselves. 

Staff are generally consistent when enforcing rules but 

students have limited say in deciding these rules.

3. Students feel safe in school. Bullying behaviors are 

present but teachers/adults actively counteract these 

behaviors. Students also try to prevent bullying. When 

students are in trouble, most students are given a chance to 

explain their behavior. To reduce behavioral problems, 

students are taught how to settle conflicts by themselves. 

Staff are generally consistent when enforcing rules but 

students have limited say in deciding these rules.

4. Students feel stressed about their grades. Most students 

have access to relatively effective social and emotional 

support systems. Despite believing their teachers are 

interested in their emotional well-being and teachers try to 

reach out to help distressed students, students feel 

relatively uncomfortable approaching teachers and 

counselors for help. Students are less able to rely on their 

peers for support when they are upset. 

4. Students feel stressed about their grades. Most students 

have access to relatively effective social and emotional 

support systems. Because most students believe their 

teachers are interested in their emotional well-being and 

teachers try to reach out to help distressed students, 

students feel relatively comfortable approaching teachers 

and counselors for help. Most students can also rely on 

their peers for emotional support when they are upset.

4. Students feel some stress about their grades. Most students 

have access to relatively effective social and emotional 

support systems. Because most students believe their 

teachers are interested in their emotional well-being and 

teachers try to reach out to help distressed students, 

students feel relatively comfortable approaching teachers 

and counselors for help. Most students can also rely on 

their peers for emotional support when they are upset.

• Descriptors bolded highlight the salient differences between the perceptions of the average student within the three categories of schools (weak, typical, and strong).

The average student within these schools responds “mostly 

true” to a majority of items, “mostly untrue” to all but one of 

the remaining items, and “never true” to one item.

The average student within these schools responds “mostly 

true” to a large majority of items and “always true” and 

“mostly untrue” to four and two items, respectively

The average student within these schools responds “mostly 

true” to a majority of items, “always true” to all but one of the 

remaining items, and “mostly untrue” to one item.

Grade 8 VOCAL Profile: Statewide, scores range from 32 to 70

Schools with relatively weak school climates 

(bottom 15% of schools)

Schools with typical school climates

(middle 70% of schools)

Schools with relatively strong school climates 

(top 15% of schools)

1                                                         40  41                                                         50 51                                                         99



Average Index Score by Dimension

Total 

responses

SCHOOL CLIMATE

Dimensions and topics measured by VOCAL

SAFETY
161

ENVIRONMENT
161

Engagement Safety Environment
Cultural Competence

The extent students feel the adults/students value 

diversity, manage dynamics of differences, and avoid 

stereotypes.

Emotional Safety

The extent students feel a bond to the school, and the extent 

adults/students support the emotional needs of students.

Views of Climate and Learning (VOCAL) Survey, 2018 
SCHOOL REPORT

161

State

ENGAGEMENT
161

Weston Public School District: Weston Middle

Suppression note: Blank or "--" means dataItem are suppressed if fewer than 10 students responded or the reliability is less than 0.7.  Reliability is a statistical measure that ranges 

from 0 (not at all reliable) to 1 (reliable). Measures with high reliability are accurate, reproducible, and consistent across multiple rounds of surveys on the same population.

Rounding:  Percent "always true" and "mostly true" may not sum to total because of rounding.

Grade 8

Weston MS Weston

Instructional Environment

The extent that students feel the instructional 

environment is collaborative, relevant, challenging and 

supportive of learning.

Relationships

The extent students feel there is a social connection and 

respect between staff/teachers and students, and between 

students and their peers.

Physical Safety

The extent that students feel physically safe within the school 

environment.

Mental Health Environment

The extent that students have access to systems 

support that effectively support their social, emotional 

and mental health well-being.

Participation

The extent students feel engaged intellectually, 

emotionally, and behaviorally in the classroom, and the 

extent that students or their parents are engaged in school 

life.

Bullying/Cyber-bullying

The extent that students report different types of bullying 

behaviors occurring in the school and the extent that 

school/staff/students try to counteract bullying.

Discipline Environment

The extent that discipline is fair, applied consistently 

and evenly, and a shared responsibility.

53

55

57

55 46

53

57

51 51

46

46

46

Schools with relatively weak scho`ol 
climates (bottom 15% of schools)

1                                                                           40

Schools with typical school climates
(middle 70% of schools)

41                                                                         50

Schools with relatively strong school climates 
(top 15% of schools)

51                                                                        99



Views of Climate and Learning (VOCAL) Survey, 2018 
SCHOOL REPORT

Weston Public School District: Weston Middle

Suppression note: Blank or "--" means dataItem are suppressed if fewer than 10 students responded or the reliability is less than 0.7.  Reliability is a statistical measure that ranges 

from 0 (not at all reliable) to 1 (reliable). Measures with high reliability are accurate, reproducible, and consistent across multiple rounds of surveys on the same population.

Rounding:  Percent "always true" and "mostly true" may not sum to total because of rounding.

Grade 8
School District State

Always 

true

Mostly 

true 

Never 

true

1 62% 34% 1% 96% 96% 93%

2 68% 31% 0% 99% 99% 92%

3 69% 28% 0% 97% 97% 89%

4 32% 61% 0% 93% 93% 88%

5 58% 38% 2% 96% 96% 86%

6 47% 43% 1% 90% 90% 82%

7 45% 43% 2% 88% 88% 82%

8 12% 52% 7% 64% 64% 65%

9 7% 81% 0% 88% 88% 63%

10 33% 37% 11% 70% 70% 62%

11 8% 53% 7% 61% 61% 53%

12 7% 43% 10% 50% 50% 46%

Teachers are available when I need to talk with them. 161 6%

My parents feel respected when they participate at our school 

(e.g., at parent-teacher conferences, open houses).
160 3%

9%

Adults at our school are respectful of student ideas even if the 

ideas expressed are different from their own.
161 9%

161

Students are open to having friends who come from different 

backgrounds (for example, friends from different races, cultures, 

family incomes, or religions, or friends of a different sex or sexual 

preference).

161 4%

My teachers promote respect among students. 161 1%

School

Think of the last 30 days in school.

N of total 

responses

Mostly 

untrue

% always true

% mostly true

District: % mostly true and always true

State: % mostly true and always true

ENGAGEMENT

I have a choice in how I show my learning (e.g., write a paper, 

prepare a presentation, make a video).
161 29%

Adults working at this school treat all students respectfully, 

regardless of a student's race, culture, family income, religion, 

sex, or sexual preference.
161 3%

Students from different backgrounds respect each other in our 

school, regardless of their race, culture, family income, religion, 

sex, or sexual preference.
161

11%

My textbooks or class materials include people and examples that 

reflect my race, cultural background and/or identity.
161 19%

161 40%

In my classes, my teacher use students' interests to plan class 

activities.
161 32%

My teachers use my ideas to help my classmates learn.

Students respect one another.



Views of Climate and Learning (VOCAL) Survey, 2018 
SCHOOL REPORT

Weston Public School District: Weston Middle

Suppression note: Blank or "--" means dataItem are suppressed if fewer than 10 students responded or the reliability is less than 0.7.  Reliability is a statistical measure that ranges 

from 0 (not at all reliable) to 1 (reliable). Measures with high reliability are accurate, reproducible, and consistent across multiple rounds of surveys on the same population.

Rounding:  Percent "always true" and "mostly true" may not sum to total because of rounding.

Grade 8

Think of the last 30 days in school
Always 

true

Mostly 

true 

Never 

true
School District State

13 64% 30% 1% 94% 94% 89%

14 67% 27% 0% 94% 94% 84%

15 47% 42% 1% 89% 89% 81%

16 27% 61% 1% 88% 88% 77%

17 37% 45% 2% 82% 82% 75%

18 12% 57% 1% 69% 69% 62%

19 13% 64% 3% 77% 77% 61%

20 27% 39% 12% 66% 66% 55%

21* 14% 27% 13% 41% 41% 59%

22* 5% 11% 48% 16% 16% 37%

23* 1% 10% 34% 11% 11% 36%

24* 3% 7% 30% 10% 10% 32%

25* 4% 9% 63% 13% 13% 24%

26* 1% 4% 65% 5% 5% 22%

27* 2% 5% 73% 7% 7% 13%

In my school, groups of students tease or pick on one student. 161 55%

Students at school damage and/or steal other students' property. 161 59%

25%

In my school, bigger students taunt or pick on smaller students. 161 30%

Students have spread rumors or lies about me more than once on 

social media.
161

I have seen students with weapons at our school. 161 19%

*A lower percentage on this item indicates a safer school climate.

Because I worry about my grades, it is hard for me to enjoy 

school.
161 45%

11%

Teachers support (help) students who come to class upset. 161 12%

161 23%

Students will help other students if they are upset, even if they 

are not close friends.

161 20%

Teachers don't let students pick on other students in class or in 

the hallways.

I feel comfortable reaching out to teachers/counselors for 

emotional support if I need it.

161

17%

161 30%

I have been called names or made fun of by other students more 

than once in school.
161

Students at school try to stop bullying when they see it 

happening.

Teachers and adults are interested in my well-being beyond just 

my class work.
161

35%

SAFETY

If I tell a teacher or other adult that someone is being bullied, the 

teacher/adult will do something to help.
161 5%

N of total 

responses

Mostly 

untrue

161 6%
Teachers, students, and the principal work together in our school 

to prevent (stop) bullying.



Views of Climate and Learning (VOCAL) Survey, 2018 
SCHOOL REPORT

Weston Public School District: Weston Middle

Suppression note: Blank or "--" means dataItem are suppressed if fewer than 10 students responded or the reliability is less than 0.7.  Reliability is a statistical measure that ranges 

from 0 (not at all reliable) to 1 (reliable). Measures with high reliability are accurate, reproducible, and consistent across multiple rounds of surveys on the same population.

Rounding:  Percent "always true" and "mostly true" may not sum to total because of rounding.

Grade 8

Think of the last 30 days in school
Always 

true

Mostly 

true 

Never 

true
School District State

28 66% 32% 0% 98% 98% 94%

29 44% 49% 1% 93% 93% 90%

30 53% 41% 0% 94% 94% 88%

31 36% 53% 2% 89% 89% 83%

32 23% 68% 2% 91% 91% 80%

33 14% 68% 2% 82% 82% 80%

34 37% 47% 4% 84% 84% 79%

35 42% 40% 2% 82% 82% 78%

36 41% 39% 6% 80% 80% 75%

37 19% 51% 5% 70% 70% 58%

38 4% 19% 31% 23% 23% 25%

My teachers are proud of me when I work hard in school. 161 6%

25%

Students help each other learn without having to be asked by the 

teacher.
161 7%

Teachers give students a chance to explain their behavior when 

they do something wrong.

My schoolwork is challenging  but not too difficult. 161 16%

If I need help with my emotions (feelings), effective help is 

available at my school.

Our school offers guidance to students on how to mediate (settle) 

conflicts (e.g., arguments, fights) by themselves.
161 16%

6%

N of total 

responses

Mostly 

untrue

Students have a voice in deciding school rules. 161 47%

161

161

My teachers support me even when my work is not my best. 161 12%

School staff are consistent when enforcing rules in school. 161 9%

My teachers set high expectations for my work. 161

14%

ENVIRONMENT

My teachers believe that all students can do well in their learning. 161 2%



Views of Climate and Learning (VOCAL) Survey, 2018 

Legend:

Overall summary by grade

N

Index 

Score St
at

e

N

Index 

Score St
at

e

N

Index 

Score St
at

e

N

Index 

Score St
at

e

6,000 50 99 50 6,000 51 50 6,000 47 50 6,000 52 50

2,000 56 42 58 2,000 57 56 2,000 52 58 2,000 58 56

1,000 46 15 46 1,000 47 46 1,000 45 46 1,000 48 46

3,000 47 14 45 3,000 49 46 3,000 45 45 3,000 50 46

St
at

e

6,000 48 99 50

*Higher bullying index score indicates a safer bullying climate

Dimensions and topics measured by VOCAL

North Public School District

Suppression note: Blank or "--" means data are suppressed if fewer than 10 students responded or the reliability is less than 0.7.  Reliability is a statistical measure that ranges from 0 (not at all 

reliable) to 1 (reliable). Measures with high reliability are accurate, reproducible, and consistent across multiple rounds of surveys on the same population.

Grade 10

All grades

Average index score for district or schools

Average index score for the state

Grade 5

Grade 8

EnvironmentEngagement

*Bullying

School Climate

Discipline Environment

The extent that discipline is fair, applied consistently and 

evenly, and a shared responsibility.

Participation

The extent students feel engaged intellectually, emotionally, 

and behaviorally in the classroom, and the extent that students 

or their parents are engaged in school life.

Bullying/Cyber-bullying

The extent that students report different types of bullying 

behaviors occurring in the school and the extent that 

school/staff/students try to counteract bullying.

All grades

Safety

Environment Topics
Instructional Environment

The extent that students feel the instructional 

environment is collaborative, relevant, challenging and 

supportive of learning.

Mental Health Environment

The extent that students have access to systems support 

that effectively support their social, emotional and mental 

health well-being.

Engagement Topics Safety Topics
Emotional Safety

The extent students feel a bond to the school, and the 

extent adults/students support the emotional needs of 

students.

Cultural Competence

The extent students feel the adults/students value diversity, 

manage dynamics of differences, and avoid stereotypes.

Relationships

The extent students feel there is a social connection and 

respect between staff/teachers and students, and between 

students and their peers.

Physical Safety

The extent that students feel physically safe within the 

school environment.

Schools with relatively weak school climates 
(bottom 15% of schools)

1                                                                     51

1                                                                     40

Grade 5

Grade 8 and 10

Schools with typical school climates
(middle 70% of schools)

52                                                                             65

41                                                                             50

Schools with relatively strong school climates 
(tozp 15% of schools)

66                                                                        99

51                                                                        99

DESE categorized schools into three groups based on their overall school 
climate index score. All index scores range from 1 to 99. The range of 
points for each score category is provided.

This part of the report provides state-level school climate data (orange text) broken out for each grade and 
dimension. State index scores are also shown by the orange circle.

Number of students contributing to the 
index score.

This section of the report shows the overall school climate index score and the three dimension 
index scores for a district (all grades) and for each grade. District index scores are also shown by 
the blue bar. Engagement, safety, and environment are three distinct but related dimensions of 
school climate. All scores range from 1 to 99 and can be directly compared across dimensions 
and across grades. A difference of 3 to 4 points or more is meaningful.

State’s and district’s average bullying topic 
index score. Bullying topic scores can be 
compared to all other index scores. 

*Higher bullying index score indicates safer 
bullying climate.

This section provides a description of what the VOCAL survey is measuring for each topic and dimension.

Page 8 of 15



 Average index score for schools in North Public School District

School name N

Index 

Score

St
at

e

N

Index 

Score

St
at

e

N

Index 

Score

St
at

e

N

Index 

Score

St
at

e

Northeast Elementary School 5 1,000 69 42 58 1,000 -- 56 1,000 64 58 1,000 69 56

Northwest Elementary School 5 1,000 61 15 58 1,000 59 56 1,000 56 58 1,000 63 56

North Middle School 8 500 46 14 46 500 50 46 500 41 46 500 51 46

Northeast Middle School 8 500 43 14 46 500 45 46 500 40 46 500 47 46

North High School 10 1,500 51 14 45 1,500 51 46 1,500 45 45 1,500 57 46

Northwest High School 10 1,500 48 14 45 1,500 49 46 1,500 46 45 1,500 51 46

EnvironmentSchool Climate

Grade

Engagement Safety

If a school is missing from this list, the 
school was likely not opened by the 
time of the survey administration or 
did not participate in the survey.

Blue bar represents average school climate, engagement, safety, and environment
index score for school. Orange circle represents the state average score.

If data is missing, the school either 
did not meet the minimum N of 10 
or a minimum reliability 
requirement for index scores of 
0.7.

Page 9 of 15



Average Index Score by Dimension

Total 

responses

SCHOOL CLIMATE

Dimensions and topics measured by VOCAL

Views of Climate and Learning (VOCAL) Survey, 2018 
SAMPLE SCHOOL REPORT

500

North Public School District: North Middle School

Suppression note: Blank or "--" means data are suppressed if fewer than 10 students responded or the reliability is less than 0.7.  Reliability is a statistical measure that ranges from 0 

(not at all reliable) to 1 (reliable). Measures with high reliability are accurate, reproducible, and consistent across multiple rounds of surveys on the same population.

Rounding: Percent "always true" and "mostly true" may not sum to total because of rounding.

Grade 8

North Middle School
North Public School 

District

Engagement Topics Safety Topics Environment Topics
Cultural Competence

The extent students feel the adults/students value 

diversity, manage dynamics of differences, and avoid 

stereotypes.

Emotional Safety

The extent students feel a bond to the school, and the extent 

adults/students support the emotional needs of students.

State

SAFETY
500

ENVIRONMENT
500

ENGAGEMENT
500

Instructional Environment

The extent that students feel the instructional 

environment is collaborative, relevant, challenging and 

supportive of learning.

Relationships

The extent students feel there is a social connection and 

respect between staff/teachers and students, and 

between students and their peers.

Physical Safety

The extent that students feel physically safe within the school 

environment.

Mental Health Environment

The extent that students have access to systems 

support that effectively support their social, emotional 

and mental health well-being.

Participation

The extent students feel engaged intellectually, 

emotionally, and behaviorally in the classroom, and the 

extent that students or their parents are engaged in school 

life.

Bullying/Cyber-bullying

The extent that students report different types of bullying 

behaviors occurring in the school and the extent that 

school/staff/students try to counteract bullying.

Discipline Environment

The extent that discipline is fair, applied consistently 

and evenly, and a shared responsibility.

47

46

45

46 46

50

41

51 48

46

46

46

Schools with relatively weak school climates 
(bottom 15% of schools)

1                                                                           40

Schools with typical school climates
(middle 70% of schools)

41                                                                         50

Schools with relatively strong school climates 
(top 15% of schools)

51                                                                        99

DESE categorized schools into three groups 
based on their overall school climate index 
score. All index scores range from 1 to 99. The 
range of points for each score category is 
provided.

Number of students 
contributing to the 
index score.

School’s overall 
school climate 
average index score.

State’s engagement 
average index score.

District’s 
environment average 
index score.

This section of the report allows you to directly compare your school’s average index scores (overall school climate, 
engagement, safety, and environment) to your district’s and to the state’s average scores. A difference of 3 to 4 points or more
is meaningful.

This section provides a description of what the VOCAL survey is measuring for each topic and dimension.



Views of Climate and Learning (VOCAL) Survey, 2018 
SAMPLE SCHOOL REPORT

North Public School District: North Middle School

Suppression note: Blank or "--" means data are suppressed if fewer than 10 students responded or the reliability is less than 0.7.  Reliability is a statistical measure that ranges from 0 

(not at all reliable) to 1 (reliable). Measures with high reliability are accurate, reproducible, and consistent across multiple rounds of surveys on the same population.

Rounding: Percent "always true" and "mostly true" may not sum to total because of rounding.

Grade 8
DESE categorized schools into three groups School District State

Always 

true

Mostly 

true 

Never 

true

1 47% 48% 4% 95% 92% 93%

2 54% 32% 5% 86% 90% 92%

3 49% 32% 7% 81% 89% 89%

4 28% 45% 4% 73% 85% 88%

5 44% 39% 9% 83% 84% 86%

6 37% 44% 3% 81% 82% 82%

7 35% 51% 3% 86% 84% 82%

8 25% 41% 9% 66% 66% 65%

9 14% 46% 9% 60% 63% 63%

10 24% 43% 12% 67% 61% 62%

11 29% 36% 9% 65% 61% 53%

12 24% 41% 17% 65% 56% 46%

Students are open to having friends who come from different 

backgrounds (for example, friends from different races, cultures, 

family incomes, or religions, or friends of a different sex or sexual 

preference).

500 1%

My teachers promote respect among students. 500 8%

Adults working at this school treat all students respectfully, 

regardless of a student's race, culture, family income, religion, 

sex, or sexual preference.

Students from different backgrounds respect each other in our 

school, regardless of their race, culture, family income, religion, 

sex, or sexual preference.

500 16%

Adults at our school are respectful of student ideas even if the 

ideas expressed are different from their own.
500 12%

500 12%

School

I have a choice in how I show my learning (e.g., write a paper, 

prepare a presentation, make a video).
500 25%

30%

My textbooks or class materials include people and examples 

that reflect my race, cultural background and/or identity.

17%

Students respect one another.

Think of the last 30 days in school.

N of total 

responses

Mostly 

untrue

% always true

% mostly true

District: % mostly true and always true

State: % mostly true and always true

ENGAGEMENT

Teachers are available when I need to talk with them. 500 24%

My parents feel respected when they participate at our school 

(e.g., at parent-teacher conferences, open houses).
500 8%

In my classes, my teacher use students' interests to plan class 

activities.
500 25%

My teachers use my ideas to help my classmates learn.

500 20%

500

500

Item statements related to 
engagement for grade 8 students.

Total number of 
students responding 
to each item.

Percent of students responding 
within each of the four survey 
response categories.

Combined percent of students 
within the school responding 
“always” and “mostly” true. 
Items are rank-ordered from 
students’ most positive to least 
positive perceptions of 
engagement based on the state 
average. You can compare 
school percents in the left hand 
column to the district percent 
and state percent shown in the 
last two columns. Note: your 
school’s rank-ordering may 
differ from the state's.



Views of Climate and Learning (VOCAL) Survey, 2018 
SAMPLE SCHOOL REPORT

North Public School District: North Middle School

Suppression note: Blank or "--" means data are suppressed if fewer than 10 students responded or the reliability is less than 0.7.  Reliability is a statistical measure that ranges from 0 

(not at all reliable) to 1 (reliable). Measures with high reliability are accurate, reproducible, and consistent across multiple rounds of surveys on the same population.

Rounding: Percent "always true" and "mostly true" may not sum to total because of rounding.

Grade 8
DESE categorized schools into three groups Think of the last 30 days in school

Always 

true

Mostly 

true 

Never 

true
School District State

13 41% 35% 3% 76% 89% 89%

14 41% 33% 9% 74% 81% 84%

15 32% 36% 12% 68% 80% 81%

16 29% 50% 3% 79% 78% 77%

17 33% 47% 5% 80% 77% 75%

18 29% 41% 11% 70% 65% 62%

19 23% 43% 13% 66% 62% 61%

20 36% 31% 11% 67% 58% 55%

21* 34% 38% 7% 72% 62% 59%

22* 23% 24% 25% 47% 38% 37%

23* 28% 28% 8% 56% 37% 36%

24* 15% 43% 8% 58% 39% 32%

25* 17% 17% 53% 34% 27% 24%

26* 21% 17% 21% 38% 29% 22%

27* 5% 21% 59% 26% 18% 13%

In my school, groups of students tease or pick on one student. 500 36%

Students at school damage and/or steal other students' property. 500 35%

*A lower percentage on this item indicates a safer school climate.

I have seen students with weapons at our school. 500 15%

13%

In my school, bigger students taunt or pick on smaller students. 500 40%

Students have spread rumors or lies about me more than once 

on social media.
500

Because I worry about my grades, it is hard for me to enjoy 

school.
500 22%

I have been called names or made fun of by other students more 

than once in school.
500 28%

SAFETY

If I tell a teacher or other adult that someone is being bullied, the 

teacher/adult will do something to help.
500 22%

Teachers don't let students pick on other students in class or in 

the hallways.
500

I feel comfortable reaching out to teachers/counselors for 

emotional support if I need it.
500 23%

500 21%

19%

Students at school try to stop bullying when they see it 

happening.

21%

Teachers support (help) students who come to class upset. 500 18%

Mostly 

untrue

Teachers and adults are interested in my well-being beyond just 

my class work.
500 15%

Students will help other students if they are upset, even if they 

are not close friends.
500

Teachers, students, and the principal work together in our school 

to prevent (stop) bullying.
500 16%

N of total 

responses

Item statements related to safety for grade 8 students.

Safety items that appear below the blue line are items that 
had to be reverse-coded to create an average index score 
for the safety dimension. Responding “always” or “mostly” 
true to these items would indicate a poor school climate. 
Students who responded “never” or “mostly” untrue to 
these types of items are reporting a positive school 
climate.



Views of Climate and Learning (VOCAL) Survey, 2018 
SAMPLE SCHOOL REPORT

North Public School District: North Middle School

Suppression note: Blank or "--" means data are suppressed if fewer than 10 students responded or the reliability is less than 0.7.  Reliability is a statistical measure that ranges from 0 

(not at all reliable) to 1 (reliable). Measures with high reliability are accurate, reproducible, and consistent across multiple rounds of surveys on the same population.

Rounding: Percent "always true" and "mostly true" may not sum to total because of rounding.

Grade 8
DESE categorized schools into three groups Think of the last 30 days in school

Always 

true

Mostly 

true 

Never 

true
School District State

28 59% 34% 0% 93% 94% 94%

29 37% 49% 3% 86% 92% 90%

30 54% 33% 3% 87% 90% 88%

31 37% 49% 7% 86% 84% 83%

32 24% 51% 5% 75% 79% 80%

33 25% 58% 1% 83% 77% 80%

34 44% 39% 7% 83% 83% 79%

35 36% 39% 11% 75% 78% 78%

36 36% 37% 13% 73% 74% 75%

37 28% 36% 14% 64% 63% 58%

38 13% 32% 31% 45% 36% 25%Students have a voice in deciding school rules. 500 24%

My teachers support me even when my work is not my best. 500 11%

N of total 

responses

Mostly 

untrue

Our school offers guidance to students on how to mediate 

(settle) conflicts (e.g., arguments, fights) by themselves.
500

My schoolwork is challenging  but not too difficult. 500 16%

Students help each other learn without having to be asked by the 

teacher.
500 19%

Teachers give students a chance to explain their behavior when 

they do something wrong.

If I need help with my emotions (feelings), effective help is 

available at my school.
500 13%

School staff are consistent when enforcing rules in school. 500 7%

500 22%

ENVIRONMENT

My teachers believe that all students can do well in their 

learning.
500 7%

11%

My teachers are proud of me when I work hard in school.

My teachers set high expectations for my work. 500

500 11%

15%

Item statements related to environment for grade 8 
students.



Background 

• 

● 

The extent students feel the adults/students 

value diversity, manage dynamics of 

differences, and avoid stereotypes.

● ● 

● 

The extent students feel there is a social 

connection and respect between 

staff/teachers and students, and between 

students and their peers.

● ● 

● 

The extent students feel engaged 

intellectually, emotionally, and behaviorally 

in the classroom, and the extent that students 

or their parents are engaged in school life.

● ● 

• 

• 

Survey design, responses, scales, and reporting

• 

• 

• 

• 

• 

• 

Findings

• 

VOCAL 2018 Summary
October 2018

The Views of Climate and Learning (VOCAL) survey is designed to provide schools with information on student perceptions 

of three dimensions of school climate: engagement, safety, and environment. The topics measured within each dimension are 

summarized below.

Students in grades 5, 8, and 10 were given the option to participate in the survey as part of the state MCAS administration in 

2018. The survey was optional for districts, schools, and individual students.

DESE administered 76 items across the three grades with common items across the surveys to allow for later data linking. 

All items used the same response options: always true, mostly true, mostly untrue, and never true. 

Statewide, 79 percent of eligible students participated in the survey: 84% in grade 5, 89% in grade 8, and 64% in grade 10. 

Large majorities of schools (94%) and districts (97%) had at least one student respond. Responding students were 

demographically similar to non-responding students.

In addition to reporting individual item responses, DESE developed an overall school climate index score and index scores 

for the three dimensions of climate (engagement, safety, and environment). These indices were set to a mean of 50 and a 

standard deviation of 20; differences on the indices of about 3 to 4 points or more represent a meaningful difference in 

school climate. 

All indices in 2018 are directly comparable to one another and across grade levels. For the first time, districts will also 

receive a bullying index score that can be compared to other scores. Schools and districts that participated in the 2017 pilot 

should not compare index scores from 2018 to 2017. The 2018 scores are not anchored on the same scale. The 2018 index 

scores will form a baseline for future trend data.

To preserve respondent confidentiality, DESE suppressed data if fewer than 10 students responded, if all students responded 

identically on an item, or if the reliability of the responses was at least 0.7 on a scale from 0 to 1. After accounting for these 

criteria, 88% of schools and 94% of districts received a report. 

Students generally reported that they experienced positive school climates.

o In schools with typical school climates, the average student within the school responded “mostly true” to a majority of 

items and “always true” to a majority of the remaining items

o Across all three grades, 7 in 10 students responded in the two most positive categories on over 60% of the items within 

each survey.

The VOCAL survey helps the state to meet requirements included in the Act Relative to Bullying in Schools. 

Engagement

The survey is based on the conceptual framework of the U.S. Department of Education’s School Climate Surveys. 

The extent students feel a bond to the school, 

and the extent adults/students support the 

emotional needs of students

The extent that students feel physically safe 

within the school environment.

The extent that students report different 

types of bullying behaviors occurring in the 

school and the extent that 

school/staff/students try to counteract 

bullying.

The extent that students feel the instructional 

environment is collaborative, relevant, 

challenging and supportive of learning.

The extent that students have access to systems 

support that effectively support their social, 

emotional and mental health well-being

The extent that discipline is fair, applied 

consistently and evenly, and a shared 

responsibility.

Safety Environment



VOCAL 2018 Summary
October 2018

• 

Grade 10

Overall school climate 45

Engagement 46

Safety 45

      Bullying 45

Environment 46

• 

• 

o In grade 8, student-on-student relations in the strongest schools are more respectful and open. Teachers have higher 

expectations for student effort and academics, and use student ideas and interests to plan and guide instruction. Teachers 

are more readily available when students need help. Students feel safer and can rely more on adults and to a lesser extent 

students to counteract any bullying. Adults actively promote and model respectful relationships and students can rely to a 

greater extent on teachers and their peers for emotional and behavioral support. Teachers are more willing to listen to 

students when they are in trouble.

o In grade 10, student-on-student relations in the strongest schools are more respectful and open. Teachers have higher 

expectations for student academics and provide more opportunities for students to challenge themselves. They are more 

readily available when students need help. Teachers use student ideas, feedback and interests to guide instruction. 

Students feel safer and can rely more on adults and to a lesser extent students to counteract any bullying. Adults actively 

promote and model respectful relationships and students can rely to a greater extent on teachers and their peers for 

emotional and behavioral support. Teachers are more willing to listen to students when they are in trouble.

58

56

58

57

56

46

46

46

46

46

o In schools with typical school climates, the average fifth grade student responded “always true” to a 33% of the survey’s 

items. In comparison, the average grade 8 and grade 10 student within schools with typical school climates responded 

“always true” to only 16% and 10% of the surveys’ items, respectively. For example, 22% or grade 5 students responded 

“always true” to the statement, “My teachers use my ideas to help my classmates learn.” In comparison, 8% and 12% of 

grade 8 and grade 10 students responded similarly to this item.

Among schools that had sufficient responses to receive reports, the overall school climate index ranged from 27 to 78, 

showing considerable variation in climate across schools. Substantial variation was also evident among schools for each of 

the three dimensions of school climate: engagement (scores ranged from 35 to 75), safety (23 to 74), and environment (30 to 

73).

Across the three grades, students in schools with the strongest climates (the top 15% percent of schools) reported many more 

positive aspects of their school environments when compared to students in the weakest climates (the bottom 15% of 

schools). 

o In grade 5, students in the strongest schools are more open to having inclusive relationships with a diverse range of 

students and the classroom environment is more collaborative. Teachers have higher expectations for student effort, 

perseverance, and academics. Students feel safer in the strongest schools with fewer bullying occurrences. They believe 

their school rules are fair for all students, not just some. Adults are also more active in helping students emotionally and 

teaching positive behavior.

Student-level average index score

Students in grade 5 reported more positive school climates than students in grade 8 or grade 10 across all three dimensions of 

school climate.  

Grade 8Grade 5


